“Express AC has been working with us for almost five years now. We have always found them to be
reliable and effective on all of our repairs. “
- Breton Realty Co. LP, Los Angeles

” Express refrigeration offers great & prompt service. Prices are very reasonable. They always arrive &
complete work on/by date given. A+++ “
- Enrique M., Chatsworth

” Express heating gives terrific service, clear explanation of costs and great response time. “
- MRD Properties, LLC, Santa Monica

” We have used Express heating and air for HVAC service for several years. Express has replaced my
heat/ac package unit, which was 30 years old with a new Carrier R-410A unit. The company also
replaced three heat pump units for HOA common area. Several of my neighbors have used Express
heating and air for replacement of 30-year-old gas/electric package units. We have all found the level of
service, very good. Express also services many of the other neighbor’s units in this HOA Building.
Overall, everyone is pleased with Express service. “
- Al L. President, HOA, Los Angeles

” When it was time to replace the air conditioning unit in my rental shop, I spoke with several. Express
not only quoted me the fairest price, but provided outstanding service. They are always friendly,
professional and efficient. I highly recommend them! “
- Village Heights, Los Angeles

” I’d like to thank Express A/C for great and fast work. Made our AC replacement an ease. Highly
recommend Express refrigeration heating and air. For anyone or company looking to service or have a
complete replacement of their AC’s. Thanks Again. “
- Fed Ex Ground, Vernon

” Every time I have called for service, I have been serviced quickly and accurately “
- Consumer Discount Drug Store, Los Angeles

” Express Air was spot on from estimate to the completion of the project. They were professional
throughout. I highly recommend. “
- Zodiac Studios, Culver City

” Express is a very dependable company with competent and friendly staff. We appreciate their
promptness to all service calls and we would recommend them to everyone. Thanks Express Ref for all
your hard work, from the staff here at Greater LA Agency on Deafness, Inc. “
- Dr. Hughes, Los Angeles

” I originally started my relationship with Express when a piece of my air conditioner compressor broke.
I was told by a larger company that is was no longer under warranty and it would cost me over $500 to
repair. I called Express for a second quote. They told me it was covered and it cost me less than $200 to
repair!! Since then I have used Express for all my heating and a/c needs. “
- Carrie W., Beverly Hills

” Express Heating and air has been quick to respond, and reliable and punctual “
- Glen S., Santa Monica

” A nice group of experience peoples that are a phone call away always ready to assist or advice on any
problems with my unit. “
- Celsa G., Los Angeles

” Very efficient & friendly service “
- Sharyl M., Los Angeles

” On time service, great price, very knowledgeable technicians, professional. “
- Susan G., West Los Angeles

” Express Air recently installed my Friedrich air conditioner. The installation was done quickly and
professionally for the quoted fee. The unit works great-am very happy with Express, contract. “
- Larry T. Gardner, Los Angeles

” We highly recommend Express air (and we have done so, on many occasions) very professional,
reliable, on time and good follow-up. “
- Mr. and Mrs. Austin, Playa Del Rey

” Express did an amazing job. They worked hard with me to get the lowest bid, were courteous & friendly
over the phone and got the work done quickly & didn’t even cause a mess! I would recommend them to
anyone. “
- Iain M., Los Angeles

” Zack installed a new A/C heater as promised in a timely & professional manor. The technicians were
clear, prompt and friendly. The price was fair. The installation went smoothly as of now all is working. “
- Robert S., Marina Del Rey

” Excellent service on new heater, fair price and your men did the job on time and when promised. Good
Luck!! “
- Robert S., Los Angeles

” Thank you for your professionalism, everyone was excellent! ”
-Katherine H., Los Angeles

” It is over two years now that Express A/c has been servicing our air conditioning and heating system.
We appreciate your prompt and accurate service. You have worked with us in the past to revive our
system as much as possible even though other companies said it was too old and could not be repaired.
You understood our lack of cash flow, and our need to make the existing system work. Finally, when the
cash flow was available, you gave us the best quote and replaced it within the time frame that was
promised. This enabled us to continue our daily prayer services without interruptions. We thank and
appreciate you and will continue to use your services. “

- Tai G., Temple MYT, Woodland Hills

” The express team showed up as promised, on time. They were clean and very respectful. They did a
great job on the installation. They left the job site clean, overall, they did a great job. “
- Charlene G., Los Angeles

” Excellent Work! Quick & friendly service. That’s all you need. “
- Luke S., Pacific Palisades

” I highly recommend Express refrigeration. They return calls promptly, show up on time for scheduled
appointments, and always leave a neat, clean work area. The give accurate bids and performs the work
accordingly. No surprises! “
- Corby B., Los Angeles

” These guys are very reliable. They have fixed problems at my business and my home and have always
been courteous, clean, professional and skilled. Thank heaven I’ve finally found a service I can rely on “
- Marilyn A., The Knot Garden-Encino

” This is a dependable and reliable company and I am not a person to hand out compliments because
most businesses don’t deserve them. Express heating most certainly does. They exceeded my expectations.
They now are the standard I use to gauge professionalism and efficiency in business. “
- Gary L. M., Los Angeles

” Great customer service! To me that’s just as important as the onsite repairs. Express has courteous
office staff as well as great technicians. Thanks for always doing such a wonderful job! “
- Vivienne C., Sherman Oaks

” Zack has great staff who conduct with professionalism, attention to detail, and great service. Thank
you! “
- Ed H. Park & Associates, Los Angeles

” I have been very pleased with the service provided by Express Air. Their service representatives are
very professional, knowledgeable, courteous and prompt in meeting appointment time. Their office staffs
are also very pleasant, courteous and professional. I would gladly recommend this company to anyone. “
- D.G-Pacific Palisades

” Excellent & punctual service “
- J.P, Pacific Palisades

” Amazing helpful, very prompt and follow up to make sure everything working properly. They really
care! “
- Shelle D., Agoura Hills

” It is my pleasure to recommend the services of EXPRESS. Their technician has serviced my system now
for over three years. I have found him to be prompt, efficient and honest. There is little more, if any, that
one could expect of any service. “
- Selma H., Encino

” Express Air continues to provide quality service, quick response and is very reasonable to resolve
problems. “
- Doug W., Los Angeles

” Express Refrigeration came in and diagnosed the problem with our heating system, after a previous
company could not. The problem was resolved quickly and professionally, hoping not to have another
problem, but would call Express first and not look elsewhere. “
- John P., Los Angeles

” Professional-good customer service. I’ve used them twice and pleased with both services. I could not
afford the last recommended change/upgrade/repair but will likely call them when I can. Was left with
detailed report of what was done and recommended for future. “

- Charlene G., Los Angeles

” I was extremely pleased with their promptness, courtesy & knowledge. They found the problem that 2
other companies said did not exist & fixed it and now all is well. They are wonderful. “
- Carol B., Los Angeles

” Awesome repairs man. He troubleshooter from the beginning of what might be the problem, and went
from there. I would recommend he and your company to anyone who needed your services. Thank you so
much for your considerate help. “
- June W., El Segundo

” Two weeks ago, in the middle of a complete renovation of my condo, my air conditioner flooded. My
building manager contacted Express Air, who came over within minutes. They took care of the problem
immediately, which would have been amazing under normal circumstances. Given that I had 3 men
working in the space and building and painting, and working under strict time constraints Express
prompt service was nothing short of miraculous. “
- Holly L., Los Angeles

” Thank you so much for the fantastic job you did with our air conditioning system in our home. We
received a few estimates and not only was yours the most reasonable, but the work was done in a timely
manner and the units and parts were superior to the competition. We felt very confident throughout the
entire process that we were getting the best system for our home. Everyone was friendly and
knowledgeable and answered all of our questions from beginning to end and I feel very confident in
recommending you to all family and friends. Great work!!! Thank you for making the entire experience a
true pleasure. It is much appreciated!!! “
- Gabe, Pacific Palisades
“I want to thank you for your excellent service. Your technician, Zach, was fantastic and so professional.
He came out when nobody else would, and he stayed until he fixed my A/C. He was very courteous.”
Alison Clair-Genis
Hercules Drive,
Los Angeles CA 90046

“Now that the building of our new house is complete, we wanted to thank you and your staff for the
professional way in which you handled our heating and air conditioning project. From the very beginning
to the very end it was a pleasure to have you work on our project . . . “
Carol and Mel Northridge, CA
read entire letter >>

“This shall confirm that Express Heating & Air Conditioning, represented by Messrs. Leo and Zack, did
a major job in our home during the last couple of weeks. We had to replace a 3 – ton split unit on the
roof, dismantle a 5 – ton unit on the roof and replace it with an interior unit in an addition to our house
…”
Wolf Schmidt
Beverly Hills, CA

